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QUESTION:  How do I file a complaint with the Iowa Public Information Board (IPIB)? 
 
ANSWER:  Complaints can be filed by completing the form on the IPIB website (File a Complaint).  Before you do 
file a complaint, it is important to know what complaints the IPIB can accept and about the IPIB process. 
 

1. The complaint must allege a violation of Iowa Code chapter 21 (open meetings) or chapter 22 (public records).  
For example, chapter 22 does not address the accuracy of a public record; chapter 21 does not govern how 
officials vote on an issue or comments they make during a meeting.  Other code sections may govern those 
issues, but the IPIB is only authorized to review matters covered within chapters 21 and 22. 

2. The IPIB has a statutory limitation concerning when a complaint is filed.  The IPIB is not authorized to accept 
a complaint that is filed more than 60 days after the alleged offense, except in very rare circumstances. 

3. You do not have to file a complaint with the IPIB if you prefer filing in district court.  There are no filing fees 
with the IPIB.  You do not need an attorney to file a complaint with the IPIB. 

4. The IPIB process is focused on remediation and informal resolution, not just on imposing sanctions.  If a 
complaint is accepted, the IPIB staff assists the parties in reaching an informal resolution.  If that is 
unsuccessful, then the IPIB will determine whether to go forward with a contested case.  That process could 
result in the impositions of sanctions allowed by law. 

5. If you are uncertain about whether to file a complaint, you can contact the IPIB prior to submitting the formal 
complaint on the website.  The IPIB website has a selection of FAQs (frequently asked questions) that may 
answer your questions as well. 

 
Did You Know that the Iowa Public Information Board staff is available to assist you with questions or problems 
involving open meetings and public records in Iowa?   During the month of August 2022, 84 contacts were made 
with the Iowa Public Information Board office. 
 
TYPE                                       August 2022 
Formal complaints                                             15                  
Advisory opinions                                                1          
Declaratory orders                                               0         
Informal complaints                                           16      
Informal requests                                                41                 
Miscellaneous                                                     11                                                               
TOTAL:                                                              84     
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Who can contact the IPIB and how long does it take? Any person can contact the IPIB for assistance by telephone 
(515-725-1781), by email, or on the IPIB website.  In 2022, 507 identifiable people have contacted the IPIB.  Of 
these, 337 were private citizens, 119 were government officials or employees, and 51 were members of the media. In 
2022, 69% of the incoming contacts were resolved the first day, 14% were resolved in one to five days, and 17% 
were resolved in six or more days. Opinions, rulings, FAQs, reports, and training documents are available on the 
IPIB website – www.ipib.iowa.gov.   
 


