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Iowa has a long tradition of open government. In 2012, the Iowa Public Information Board 
(IPIB) was established to efficiently resolve disputes over open meeting (Chapter 21) and public 
record (Chapter 22) laws without going to court. In 2022, we celebrate the ten-year anniversary 
of the organization of the IPIB. It is the only agency of its type in the country. 
 
A citizen has the option of going to the IPIB for resolution of an issue or proceeding to district 
court. These ten years have shown the IPIB to be a low cost and efficient option for citizens. 
 
The IPIB “opened for business” on July 1, 2013, after a year of preparation. Nine Board 
members representing public, government, and media sectors have met monthly since July 2012. 
 
Our staff receives many inquiries about open meetings and public records and answers questions 
informally by telephone or email. However, not all questions can be resolved by this “help 
desk” so from time to time formal complaints are filed. A typical IPIB meeting involves 
resolution of 10-15 formal complaints. 
 
Complaints have been filed against all types of government bodies, although the majority of 
complaints are filed against city and county governments. Complaints can be dismissed or 
accepted by the IPIB. If accepted, staff assists the parties in resolving the complaint informally. 
 
In its ten years of operations, only three complaints have not been resolved through this process 
and have proceeded to the stage to resolution via an evidentiary proceeding known as a contested 
case. Statutory damages have been levied one time against a government official by the IPIB. 
 
The IPIB has proven to be a resource for Iowans who want better access to their government. 
Citizens have also been a valuable resource for the IPIB. Complaints and inquiries show the 
type of issues that confuse citizens and government officials. 
 
In its next ten years, the IPIB will seek to provide easy-to-use information for citizens on open 
meeting and public record requirements on its website. Its rulings could also be encapsulated in 
administrative rules for guidance to Iowans. 
 
Did You Know that the Iowa Public Information Board staff is available to assist you with 
questions or problems involving open meetings and public records in Iowa? During the month 
of April 2022, 45 contacts were made with the Iowa Public Information Board office. 
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TYPE                                                                                                                                             April 2022 
Formal complaints                                                                             9 
Advisory opinions                                                                                 0 
Declaratory orders                                                                          0 
Informal complaints                                                               6 
Informal requests                                                                         23 
Miscellaneous                                                                                                           7 
TOTAL:                                                                                                                                      45 
 
Who can contact the IPIB and how long does it take? Any person can contact the IPIB for 
assistance by telephone (515-725-1781), by email, or on the IPIB website. In 2022, 243 
identifiable people contacted the IPIB. Of these, 155 were private citizens, 65 were government 
officials or employees, and 23 were members of the media. In 2022, 70% of the incoming 
contacts were resolved the first day, 15% were resolved in one to five days, and 15% were 
resolved in six or more days. Opinions, rulings, FAQs, reports, and training documents are 
available on the IPIB website – www.ipib.iowa.gov. 


