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QUESTION:  What are ‘reasonable fees’ for a government body to charge to fulfill a public records request? 
 
ANSWER:  
 
Senate File 2322, signed by the Governor on May 2, 2022, became effective on July 1, 2022.  This legislation 
amended portions of Iowa Code section 22.3, the code section that allows a government body to charge fees.  The 
IPIB issued a formal advisory opinion on July 21, 2022, to address this statutory change (22AO0003). 
 
The advisory opinion states: 
 
According to Iowa Code section 22.3, a person requesting a copy of a public record can be charged a fee for the 
record.  A government body must give the estimated expense upon receipt of the request and may require payment of 
the fee prior to retrieving the record.   
 
The new legislation makes it clear that those requesting public records can only be charged “reasonable” expenses, 
stating: “In the event expenses are necessary, such expenses shall be reasonable and communicated to the requester 
upon receipt of the request….”  
 
The advisory opinion reminds record custodians that the costs “shall be the actual cost”: 
 
Section 22.3 defines actual costs as “only those reasonable expenses directly attributable to supervising the 
examination of and making and providing copies of public records….”  Actual costs include the cost of examining 
the record and making the copy and shall not include overhead costs of the government body, such as employment 
benefits, maintenance, or electricity. 
 
In addition, the new legislation adds language that “the lawful custodian shall make every reasonable effort to provide 
the public record requested at no cost other than copying costs for a record which takes less than thirty minutes to 
produce….”  
 
This means that—for a record taking less than thirty minutes to produce—the government body should not pass on 
the costs for the lawful custodian’s time in fulfilling a record request.  
 
Senate File 2322 also changes what fees for legal services can be charged to the record requester:  “Costs for legal 
services should only be utilized for the redaction or review of legally protected confidential information.” 
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The IPIB interprets this language as well:   Attorneys may review records requests to determine whether the 
government record in question is a public record or a confidential record, to redact any possible confidential 
information, or to determine whether to seek an injunction to restrain examination of the record. 
 
Questions regarding fees estimates may be directed to the IPIB.  The full text of this advisory opinion will be available 
on the IPIB website. 

Did You Know that the Iowa Public Information Board staff is available to assist you with questions or problems 
involving open meetings and public records in Iowa?   During the month of June 2022, 61 contacts were made with 
the Iowa Public Information Board office. 

TYPE                                                               June 2022 

Formal complaints                                             11                  

Advisory opinions                                                0          

Declaratory orders                                               0         

Informal complaints                                           15      

Informal requests                                                24                 

Miscellaneous                                                     11                                                               

TOTAL:                                                              61                                                      

Who can contact the IPIB and how long does it take? Any person can contact the IPIB for assistance by telephone 
(515-725-1781), by email, or on the IPIB website.  In 2022, 365 identifiable people contacted the IPIB.  Of these, 
239 were private citizens, 88 were government officials or employees, and 38 were members of the media. In 2022, 
67% of the incoming contacts were resolved the first day, 15% were resolved in one to five days, and 18% were 
resolved in six or more days. Opinions, rulings, FAQs, reports, and training documents are available on the IPIB 
website – www.ipib.iowa.gov.   

 


